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WELCOME...

It seems like as soon as you say “Mainfreight
Blue” we're opening another branch, in
another city or in another country. However it's
not just new branches we have opened — we
are also building and expanding branches in
our current locations.

These critical infrastructure improvements
support our ongoing 100 year planning
philosophy. It's not about short term profit,

it's about ensuring we have the right team

and infrastructure in place to deliver a quality
service and be sustainable as a business over
the long term. With a renewed focus on our
core capabilities we are taking steps to ensure
we improve our quality and productivity in
everything we do.

Enjoy,

Dave Scott
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There are no shortcuts when it comes to
the handling, managing and distributing

of our customer’s freight; therefore we
have procedures in place to ensure we are
achieving the highest level of compliance.

Bi-annual internal auditing programs evaluate
the performance of each of our branches in

a numbers of areas, ranging from measuring
the response time for a depot freight search,
compliance and safety right through to how
tidy the stationary cupboard is. From these
strict audits, one of our branches receives the
Branch of the Year Award, this year it was
our Noble Park Logistics Branch.

Noble Park is our specialised dangerous
goods warehouse and has all the resources

BRANCH OF
THE YEAR —
NOBLE PARK,
VICTORIA

to store any dangerous goods, hazardous
material and general cargo safely and
efficiently. With two AgSafe accredited team
members on hand and regular dangerous
goods training, our Noble Park team are
skilled in the logistics handling of all
hazardous materials.

Branch of the year is also judged on team
performance, team morale, and critical

key performance indicators. Interested in
knowing more about the advantages of
dangerous goods handling through Noble
Park? Contact your local sales representative
or Branch Manager, Wayne Harris, directly on
0400 084 401.
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Bunnings Warehouse is a leading retailer
of home improvement and outdoor living
products in Australia and New Zealand
and a major supplier to project builders,
commercial tradespeople and the
housing industry.

With over 1500 suppliers delivering

into their network of over 250 stores
throughout Australia and New Zealand,
Bunnings needed to develop a solution to
relieve congestion issues in their goods
inwards area caused by queues of trucks
from multiple transport companies.

Looking to improve the efficiencies in
each store, Bunnings created a Core
Carrier Program allowing their suppliers
to choose from a number of transport
carriers to deliver into their stores.

In August 2011, Bunnings selected
Mainfreight as one of their transport and
logistics providers.

Coming up to two years in the core
carrier program, more and more
suppliers are converting to Mainfreight
and taking advantage of our full suite
of logistics services. In the last two
years we have worked hard to create
strong partnerships with the growing
numbers of Bunnings suppliers and
have implemented measures in our
business to ensure we meet the strict
Bunnings delivery windows set for all our
customers and store locations.
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Although | am an Aussie through and through,
| started off working in Mainfreight New
Zealand over 15 years ago. Over the years |
have worked in 10 different branches, have

been Branch Manager in 6 different branches
and have moved across the Tasman to do it.
As of February 2012 | moved from Branch
Manager of Mainfreight Logistics in Sydney
to take over the Branch Manager role here

at Chemcouriers. My family also joined
Mainfreight; my partner works in the Brishane
transport team and my daughter works in
Mainfreight Auckland, so it is all in the family.

Chemcouriers has grown rapidly over
the past few years. What is it about this
niche brand that sets it apart?

We are not cowboys. Many transport
companies may dabble in dangerous goods
movement but when it comes to the transport
of hazardous substances you are either 100%
compliant or you're not at all.

We are 100% compliant. Just like our
operations, our reputation is also growing

and companies wanting to be compliant in
dangerous goods transport are coming to us to
doit.

How have you seen the implementation of
the Graduate Program have an effect on
our business?

As | have moved from branch to branch | have
seen some sensational grads move through our
business. Joe joined our team in December last
year and has been a great addition to the team.
Our business recognises the potential in these
grads and aims not to baby them, but develop
them into future leaders.

If we came to your house for dinner
tonight, what would you prepare for us?

Curry. Chicken Madras that I'd make from
scratch. I'd get all the spices and grind them
all myself. I'd also enjoy a glass of red while
cooking it.

Let us know what you think about Mainfreight news.
Comments and feedback are welcome at: david.scott@mainfreight.com.au
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